Please answer the following questions by circling the correct answer:

1. I was attended to promptly upon arrival to the ER
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
				                

2. My pain management needs were addressed quickly
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
3. The staff clearly explained the procedures before administering them
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
4. I was regularly updated about the wait times and delays
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
5. The staff actively listened to my concerns and answered my questions satisfactorily
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree

6. The medical team effectively managed my pain according to my sickle cell crisis plan                  
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
7. I was involved in discussions about the pain management strategies used
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
8. I received pain relief measures within an acceptable timeframe after arrival
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			

9. The medical personnel demonstrated a good understanding of sickle cell disease
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
							
10. The treatment provided was appropriate for my condition
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
							
11. I was treated with respect and dignity throughout my stay
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
							
12. My privacy was respected by the ER staff
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
							
13. I felt involved in the care decisions made during my visit
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
14. The staff considered my input when creating my care plan
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
15. The ER environment was clean and well-maintained
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
16. I felt comfortable in the space provided for my treatment
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			

17. I am satisfied with the level of care I received during this ER visit
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
18. I would feel confident returning to this ER for future sickle cell crises
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
19. The care I received improved my condition or stabilized it
        1                              2                             3                           4                            5                       
   Strongly	         Disagree	                  Neutral	            Agree                  Strongly
   Disagree                                                	                                                     Agree
			
20. Would you like to share anything else with us?__________________________________


______________________________________________________________________________
				

				

				










